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Your local office has now re-opened!
These past few months have been
challenging for everyone, and we hope that
you are all safe and healthy amid the
COVID-19 pandemic. We are pleased to
announce that our branch in Westbury is
now open for business.
As the state of this public health emergency
changes from day to day, we will remain
focused on keeping our employees and our
customers safe, healthy, and informed. We
will be following Government guidelines
carefully and implementing a number of
safety measures, which we would ask you
to bear in mind. Please feel free to contact
us if you have any questions or concerns.

We feel extremely
fortunate to be able to
welcome our customers
back to the office, enabling
us to maintain our
presence and meet our
customers face to face.

Steps we've taken to
keep you safe
Please bear with us as we have
implemented new measures within
the office. These are explained on
posters at the entrance to the
branch and below:
We are limiting the number of
customers in the office at any one
time. This is to support social
distancing and to help protect you,
our staff and the community.
For your use, we have provided
hand sanitising gel on stands as
you enter the office.

Please remember to stay a safe
distance (at least 6 feet) from staff
and other customers and there is
2-metre distance tape on the floor
to aid you in this.
If we are busy please kindly wait
outside of the office and we will be
with you as soon as possible.
Thank you for your understanding.
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We have re-opened the doors to customers at our Westbury branch. Our
opening hours are Monday-Friday, from 9am-5.30pm and Saturday 9am12.30pm.
We look forward to welcoming you into our branch once again, delivering
our high standard of personal service and meeting your insurance
requirements as quickly and efficiently as we can.

Alternatively, you may prefer to telephone or email the Westbury branch
on the following contact details:
Telephone | 01373 822369
Email | westbury@advanceinsurance.co.uk
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